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OBJECTIVES

. Provide exposure to the concept and implementation of
Knowledge Management (KM) so that in the event KM is
Implemented in their organizations, Librarians can position
themselves to play a definitive role

. Discuss and identify areas within KM that require Librarian
expertise and in so doing can enable them to assume an
assertive role

. Discuss and identify the competencies that Librarians
possess or need to develop in order to be effective in their
extended roles



INTRODUCTION

Librarians as information managers
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{ How we do?]
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Pushing the Frontier

From Information Management to
Knowledge Management

. Why KM?

. What KM?

. KM Components

. KM Processes

- KM Competencies



Why Knowledge Management?

B Knowledge as a Critical Asset
In a Changing World

B Globalization

- (e.g. Libraries without borders, Outsourcing)

i ICT/Internet as competitor
i Lifelong Learning

B  Assuming a Corporate ldentity



What is Knowledge Management

NnKnowl eMbhgagement Is an
emerging interdisciplinary area that
deals with the creation, codification
and sharing of knowledge resources
within the contextoftheor gani z at

(Chaudhry, 2005)



